
Name-Dpalf Mland Ii'ic 
Std- 12h [A] 
Sub OcM Test-2 

Tete 
Poge 

select he Coxe ct ophon Cod ewthe he 

A Sentences 

Cald Stonage coanehouse pxovfde facilihies 

penrghable commodehte 

he pIOL eSS of Contacbhq of bussit'oess 

Funcbioo to Some one ese iS Called Tadtq 
2 

Bus.6 ihess fr a ScciaeCongmi actiutky 

Lolc ada lak 
4 The qove ment has establfshed eAStAaer 

LCigaet2ahto fo Setlle the lonsumer clispufed 

S ThepmcesS a classiT6icab'an ct pnduct 
accordt'ng to Similar chanackerisb'cs Gndlor 
ualiky hooueo a rading 

BJOoe rd /phrase/Term 

1 he_ prinaple of management explaintoq 
about halr payment fo ooke 

Anspnihctpalofremune2ahen

2 Subset of Outsouzanq
Ans B PO 

5 The Commercial agaofzahion ae expected- 
to uplitt the uwearer Sectfon of tbe Socieky 

Anr Copar cute Socral ne Jponsibiltky 



Dats 

9 O1400t2ah'o0 Lohlch almS c prbmobnq 

the welfane of the people. 
Ans NGO CNDO- qoveLmenhal oyqanfzahio 

ving a drsho.ct name ot One'prduct Gptuiog 
Aos 83andinq 

8 Match thepalr 

Apsu'r 1oup A 

flaylor aS Ienhih nyanaqement 
heory 

2o16 b Staxt up Tndta 

ExrE oAlyfn CybeA C Cash _digihal 
Space 

d etonomitObpechie To eai0 prht 

Bight h iohimahool eConSumerr n'ghts 



Date 
Page

D Caxrect Ehe unden ltned CnoLdS 

Espfride CTops Means Team spint unik is Stheng th 
2 Conmllmq ir uOchton Compantoq aotucul 

per fao mánce oitb predelermfa ed 
permrma0ue 

3 0ven.dncft Factlthy s avaflable for Curent 
banla accoLnt hoidex 

3t Commerce 'S moe qppmDiale n B2C 
ons Cahton 

S AI) SOxtS of uofair prucb'c el ne lated to shcld 
Oatchange Should be avotded 

Q21 

1Ptoctple ofscalox Choin 

Piocrple of scalar chato is o0e.of the
importaot pnnLIple s_oE maagement 
fomdlLced bu Heneny Fayol ACCordroq 
to thyr pn°nCrple arders fomimcton 
foshaiehibo, messcgel, eeplatnctee etc 
mis be passed thbugh euey_ key af the 
Chato wthhot dhrppfnq ny one ey fo 
behoeen hr Prcoul led c scclar chatn 
Luhrrb 'r Yme (onsuming 



2) Plannmg 

Plaop.fng is the basfc fuochiop eE manqemed 
pla.ooinq fsdecéd ioq io adiante what 
Ho do hou to do ho iY fo do E 

plcioning bieclae gap Eilfo q fo set 
thercChoosi0q gocY Fo achete 

2plaoDtnq 's lhe Pnlallchual process of 
Loqcal thtolcifog anel xahional decisfco 
makioq planntnq te a maoagemet 

unchioo Hhal decr'eles plannYng f 
de iailed pnarommeOF rhe Counse of 

actro 

82Lols Adalat 

Lols acdalat s oe ollhe_fmpostant way 
or Coos.umer pmntechion lolc adalat meáns 
peoplel's lauit ettablished by lhe 40enme- 
nt to Setle he edyessal o pulbltc lomplaint 
Ond agresSiegeV iancelIn lock adalat 
tsSuLe ane disScLced immed idtel aocd 
deigoAS_One ialcen Plhaat delay. 

J 

Pmmoho0: 

PrbmohioA irooe of the balre elemeotof 
marlo ehn q be lauSe nalce he (eis hpmeal 
OL2an of pmclLitCpLate biand etong- 
Ditbio0 andSales. pmmohoo Teers fo an 



Date 
Page 

EypeoEmaxlcetng tommuokakioo use to 
ohy Qnd peASuadethey buyeni and Selle 

Ond CoAsimer by ho byt buy the prmduCt 
Oexplafolnq hem he tqular mearsk 
Opucludts s�outc e bfand elc 

e q with he lp of aduezb otnq,Saueg 21 
Pmmohon ol'nectmxlCeEfnqPlople pen Sonol 
SelmgetC Their Statengrel to be used ta 

busstoers depenctl upon budgel, tanqel maseH 

D-Mo DeSai is engaged in he_oigaofsinq 
he tloolcing aflerCangement of equdec 

fr ar 

tSouces h he bussioess o1ganization 
DM Sa6 1ele i edgagee 'o the funcheb of 

clintchinq cu he qire insmicb'ong n he 
OmploeeS wo lCinq under him, mmde quida 
ne an.d motuate 

penhaimance- 
mM. Sayyed i enaaged in lhe fnctien pk tovor 

deoah'o ashe talces CFfoyir }o hainop12e thel 
wark clone by the employee oldeLenent 

hemor the best 

cepcintment

2) 
i)2M Amit (an alce uahole life poltry_br lenm 

'nsuxanre polfcu hr the coife and cbild 



Date 

insusaoLe poltyoLmaoey bac polfru ihe
daLehler 

i M Åmit Caono tate madne toSuiaore poliz 
fo brr Eactoiej

(1) Ms Amit coo talce floahiog Tasuxaaie palieu 
Dr_pate c hinq hir CaCknnesct PLuDe_andNasik 

1 Dlanniog aod Sta Ebag 

Plaoniog Sta Pho9 
. MeaoLAg- 

Plaontog ir dectdinqSBalbim is a pt fss of 
o aduwcOLe ahct to Cmu0entHhnugh 

which CompeLenE 
hou to dlo, Ialhen tocdo Pmploy ees Oe SelECLed 

pmpezly hrautaed, e-fechial 

do wbeme bD da 

ancc alho ir to do th 

deue lope d 

2-Obyehe 
be Set o the gaal he objechice oFthe Ond choose the meansSHaHhnq mosh Compekat 

and ebfechre to Staff 
to_ Lapnre lhe overad 

o achree E Ahose 
40ls 

Pen homance 

. Asf aof unchion 



Slaffhtoq 
Shaloq oNaluesselechoo
eCLLLitment santnq 

Plaonng
plaonrog inyolve
Selhing obfechie
clenhityfng alkaDahid demelop.men,pmonolio0 
lource_ot acha saos fer elc. o 

Selechioq best plan he employeet io fuin chonc 

Hhe organtsing Stathaq 

fadhD 

To plaontng inheidal n stafhba funchion opl 
cuwell al emteznal 
fachr axe (onsrdentol| human fachr hnance 
to Setthe kaeqet 

Poeincu lacko IS SuCh cy 

Dork oad Ore lansfclentd 

S ResguK Ce 

Tre latedl Lorh lhoseSEaEhhq is related Lottb 
ofSouie whicb ume 
TfQnted hr 

achetb� the fasqel 

hamao eSomcel only 

Savino ACcount ancl Bred deposie Accoun 

fxed dePos }e Acrounof Savra9ACcounE 

Meaona 

A SQvtoq acccQunt ir A Hxed deposfk Actoua 



Date 
Pnge 

Arxed defbs'e AC count Savtog Accouot 
1 MeaOing 

a Fype O baok altounf ir a tu4pe ot baok accouot 
mean bora0y tqularuod e whifch a centato 
Salaned and cDa qeR 
fasoen or malctng 
Sadog 

xed a mounE i's deposited 
For adelhtathe petbcot 
me 

2. Moceot withrals 

torthdiauals ame allou No c2ith diadal inpenmikel 
aycheqcuerfpithdta betor lhe dak of 
Sip malum'y 

Passbook balane oD Only xed DepAsihe_reeipt 
sM5, Ch eque bcoKr eklin ̀ssued 

Oxt fed fo ihe Alc 
hold er 

ithdKacdals Or payment b eme art cenkato 
eshoc han on the no o Can be oBatoed anlyo 
LthdauU amountHhe eHDr_ CPxed cleposik 

o hecoPthdrawo ata 
Hme 

pemod 



Dofe. 
Page 

3 BPo and Po 

LPo B Po 
11 Meoong 

bYo implefs Ahe Occk souice 1Po rsa type ot KPo ha 

hooO0 pnmau 
pemiph eaal achvahel ol 

lhe osgonfzahbo to 

ao eceanaloigantsahionegal nerearCh b afleina 
to de crdase cosija cat ase leqci adarce hi ceztain 
efhteocy of paxent 
CTGonizahho 

Telers leqal 6enUt eg 
1angioq bum dathoq 
leqal doCulMent,peahaumin 

money Consfderation 

2Deqree of Compleatihy 

BPo is companhely 1ess LPo irtlouhelu mare 
Comple 

2 ReoireoenE 
Compleic 

BPo tquires Pyncess 
elperh'se 

2Po aqune eqcu 
e1Penbse 

.Talentrequed i'o emploees 

BPo requoel pento.ncilLPo ntqcuirel pmfesioncall 
hantoqgoccl commuat qucufedpeiona 
Cabionskills hatoc legcu hnobladad 

Bpo facuf on low level LPO zuaahtgh lee 1| 
ProcessS Pocer 



Ptope of Modean Management 

Piocple of DAU rS iO of Ldor 

he divinho af wor i dtrdedbrods Such.a 
echnical, htaanttal lommeulal e tc 

rH asSiaae d Foemplayeei cipen thet 
Q uaLcheg Capabil'tre) helpr io tmpinq 
eFhcten.cqemployeef ar prnckLhive Hs leel 

1Authon'h Responsibilthy 

Authens meaor nqhE to talce decioan.The 
manaqei s houled gren nqht Dgel ioorl 
done sysimcuhicallyResponiibiltky mean 
he shoLld esponsble foi lhe Loork ir 
cone at qieA hme 

2 Distpltne 

displtae the most eis.enhal thing to the 
lorqanisahon he empleje egcheuld ntcp.ect 
milr and gouN In the organisahonDrscrpline 
helps o Oigantsatioo to cahievie goauli to the
O1ganisattoo 



Date 
Pa3

unfky_oE lommond 

he ongant2ation Sbould medos each meambes 
TtCete axdeA mm only one Supentor, ely 
empolyee should gecetrel Oiden foshuchton 
mom one boss onl and he jhouud be 
QCcoLLOBable to him Onl 

SJPatoctple oe uotty of clirechn 

The pntaciple Statey hctt hee Shoulo be poe 
heac 0nc one plan in eery O1ganfzation 
Each gnup to lhe o1aantsahho £allouls ihe 
cltcechyan br ache vin oals 

2 plaio tht any Fte fmpoitante ofdiechin04 
Ans 

Jmportance of drecbng 

ofhat ei achbn 

Dfrechioo inih'ater cchboit achiief emplajee 
fo pLutio ihefr etestr oachete goali 
rthout aoy et foí ie_ direchfoo, othen 
manaqn'al hun chons I'ke plaoofogjoganüin 
Shafhtoq Loroxdtnabing (onrollinq become 
ine fteche 

2 1ntq1atol ctlzti 



Date 
Poge

AA eNemn 
Suboidtnoute und.er maQagens. he cark 
assianed to theie Suhordtaael t ineant hel 
he "funchiao d tre chino toheqicte the 
actHihi ep o the juubordra cteby qufdonke.. 

1eei ok management thee ane 

3) ea0s ol mobfiahao 

obtective Df an o1gani zatibo caO be achieed 
Oniy r the pecple cuarleioq to iE pmperlu 
mottvaled thxbugh mane lan and nan 
mo truated thnugh facenbive 

vtdes stabilly 

EEfechve dirtchiao tbnugb Supem V`oos 
mohivcuhho, leadenshfp coo Cammuoicotioo 
pnrdegSteibillry of maintalor balane 
'A OLoanisathon 

Copfng up Lafh Change 

ELCechee d'cechon feucrih'e changef tolhel 
orqcinisattoo E engble 4he enteLpord to 
CLclopt aduance echDologr new method of 
Orbducion imoY den echinqu es m of 

mancgement,elc r adire choo Funchon 
Cwhit h helps the Supeniar to motivake the 
Subordinalel t aolapt he neuwebaq chanae3 elc 



Rtght pensoo CLh nght job utth nght pay tr the 
basic pnociple of shaffing 

Ans iTbe main funchioos of ̀ af oq ts to select 
the yfa ht pensoo h the nanjob ight payl 
hainfoq And development pmq1amm and 
iob SeCunhy_are the_Fcachair tohich are 
tmpox Laab io pDVdinqjob Sah fa cfibo 

3 pbpen JeleChoo ol quaufed eFbtent and 
Shillhul nork zute isalwayg an asset of 
the oxgaotsahop 

CIfh_pmpez selechion prmcess Gnt penioDg 
hi naht job are placed ancl egillarly 
appratced an memt lis 

SThee fare naht penSon àtaht Job with fght 
pc f he baiic pnn.tple of sia fhinq 

21 AO enkprenLie mus be 'onovator. 
Ans 11 nvoa hon ir bu enlerpreoLe l's mLlt hor 

dAMelopment ot ao araan isahion Eohex prtnunel
Can be ao toDoLatnrmany ayS 

REntepreAure thxough hir dyncumtc Slkill cod 
In Lellaqence CtcHOeuo pribduct bsillfaq 
fonovatbo tn cammecial envoimen 

3 A inoorator entaprenuar Cntatu gnd 
opea oeuO idea and nec pYoducE. 

u ahrocluuehron pl oeo jechnology, Aeu 

machio en Scientiai methaclk ot p mcltc thioo 
ill sae moneL fOraanicction 



Data 
Page

2 

Ans Meaooq A CanSumeg dirputeg meclressa 
Cqentu ct stalte leve ejhciblshed bu fach 
Shale qovement is k0oc0 lale lommimicn 

Compos ihon_ Shcuhe Commioon 

i) PreS iden A peSon ubo iioí hal beep a 
Dudge o hiqh CcustshaLll be Qppuinltd 
bhe stale qOenment cu the preuea o 
Stcle Comm ho 

RR)Memb ea The onemben O no o othe 
S hcu not be 1er Jhan 4o1 nof more.than 
SuchMemb e a may be rescnbeo 'o 
Consulouhho nith the (enhal oerment o 

Comm)'on 

enuay e Skate Cammm'an of eveLy 
memben Shell hald olhce or a esm of 

Syean up ta the aoe af YIT. 

Monefan Jun'sdiction' 1lo enke tcutn here 
hevclue o hf ualue oh goccdI SerUÍCes 
ondiCompeosabon ekceeolf Cmre 
buut nor more than lo (bre 



Date 
Pag

Dehine Bank Explato difleaeob types o 
boolc 

Anr Dehinahbo- 1isdale uaith in maaey Ond 
CmeditTE ie a b'aancial inshikuhion hese 
bcuic actiy ihies are to acept depasEe and 
aduance lendt money ond proide other 
Tflatecde d 6ex Vitegi KnowuD a Banlc_ 

Tupei oBaok 

Cenba Bank 
CommMCic Baok 
Co-openabie Bank 
ocushn'al Bank 
Crchanqe Ban lce 
Reqton cuuRute Banlc 
Saving dank 

ovesfm.ent Bank 
Specialised Bank 



{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

